ACS Smartphone App

Alarm Management & Panic
Alerting Smartphone App
Teldio’s Alarm Control System (ACS) is an automated, intelligent alarm
management and notification system designed to dispatch alarm
notifications and work tickets to the right person based on time, schedule and
competency necessary to respond to the task.
With the ACS Smartphone App, users can receive alarms directly on their
Android or iOS device while their smartphone is connected to the Internet via
Cellular Data or Wifi.

Alarm Management
The Smartphone app seamlessly integrates with ACS to give your users more ways to receive important notifications.
Personnel are automatically notified of alarms triggered by building infrastructures such as fire alarms, HVAC systems,
panic buttons and more. Alarms can be accepted, rejected and closed while the response is logged and recorded by ACS.
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How It Works
1 ACS listens for alarms from any
source including PLC, fire, security &
building management systems.
2 An alarm is triggered.

3 ACS filters the alarm by worker’s
location, competency & schedule.

5 If not accepted, alarm is escalated
until resolved.

4 Alarm is sent to a Smartphone over
the Internet via Wifi or cellular data.

6 Alarm report is generated for
supervisor and administrators to
review.

Panic Alerting
The ACS Smartphone App can also be used summon help in panic
situations. The users can press and hold the red button on the app
for a preset amount of seconds to discretely send an alarm to the
ACS. When the ACS receives the panic message it automatically
dispatches the panic message to the appropriate response team on
various outlets including MOTOTRBO radios, mobile phones, laptop,
and email enabled devices.

Teldio is an established two-way radio applications developer.
Working with MOTOTRBO radios since their inception in 2008
and are an Authorized Application Provider of MOTOTRBO.
Teldio’s solutions help ensure greater employee safety, security,
and situational awareness by providing cost-effective telephone
interconnect, radio recording, alarm management & notification,
lone worker monitoring, positioning and fleet management
solutions.
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Feature Rich Apps

Scalable Solutions

Teldio has the most feature rich
applications available for MOTOTRBO™
radios. Do more than you ever imagined
possible with your radios!

Once you deploy a Teldio application it’s
a piece of cake to layer on additional user
licenses or complimentary applications to
the network.

Easy to Install

Dedicated Support

Radio networks can be very complex,
that’s why we strive to have the simplest
installation process. Our apps are easier
than ever to deploy.

We pride ourselves on our excellent North
American customer service, and share the
philosophy that with premium products
must come premium support.

Get In Touch!
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