RBX +Plus
Pre-Sales
Questionnaire

Pricing is variable based on the type of installation, number of users, applications needed, voice paths required, etc.
Upon providing Teldio with the following information we’ll be able to present you with a budgetary quote. If you have
any questions while completing this form, feel free to contact one of our representatives by phone at 613.271.5980 or
email at sales@teldio.com

1.

Reason for which radio/telephony integration is
required (i.e. problem being solved):

2.

End customer name:

3.

End customer industry:

4.

Expected purchase date:

5.

Expected deployment date:

6.

Is the MOTOTRBO radio network currently in
place?

Yes

7.

Which of the following functionality is required?

Ability to receive a private incoming phone call on a radio

No

If so, how many radios? _______________________
Ability to initiate a call from a radio (outbound calling)
If so, how many radios? _______________________
Ability to dial from a phone to a radio talkgroup and have a
group conversation.
If so, how many talkgroups? ____________________
Ability to dial from a phone to a group of radios and have a
conversation with the first radio to pick up.
If so, how many groups? ____________________
how many radios in the groups? ______________
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8.

Which mode are the radios operating in?

Direct Mode

Capacity Plus

Repeater Mode

Linked Capacity Plus

IP Site Connect

Connect Plus

13. Are the MOTOTRBO radios equipped with
expansion cards (for XPR 6000 series radios)?

Yes

No

14. Which type of telephony integration is
required?

IP PBX

9.

Number of total radio channels/slots in the
radio network.

10. Number of concurrent phone calls required
over the radio network (number of Teldio Voice
Paths)? Answer must be less than the answer for
question 9.

11. MOTOTRBO Radio Model Number(s)?
12. Total number of MOTOTRBO radios?

Analog PBX
PSTN
Internet Telephony Service Provider

15. If PBX integration is chosen:
Type, make and model number of the phone
system?
16. Does the PBX support SIP Trunking?
If not, is there an available Analog Port?

Yes

No

Yes

No

2

RBX +Plus
Pre-Sales
Questionnaire

Teldio RBX +Plus User Licenses unlock
several features. Which of the following are
important to the end customer?

Graphical User Interface

Call Transfer

Caller ID Display

Missed Call Notification

Integrated Phonebook

Auto Answer Mode

Quick Dial

Do Not Disturb Mode

Date/Time Check

Teldio offers a variety of premium features to enhance system administrator control and simplify the user experience.
The following is a list of upgrades that can be added to the Core RBX +Plus offering.

18. Please check off any premium upgrades that are required:
Phone-to-Radio Call Recording and Logging
User Provisioning (restrict radio users’ ability to dial certain phone numbers)
Channel Password Protection (set passwords for phone users connecting to the radio network)
Hunt groups (Dial a list of radios users to find the first available user.)

19. Please specify any additional features that may
be required:

20. Please select any other features which you would like to add to your radio system.
Radio-to-Radio Call Recording and Logging
Receive Alarms from Existing Systems
Monitor Lone Workers or Workers Performing Dangerous Tasks
Track the Location of Radio Users
Dispatch to Radios from a Central Location
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